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Methodology

 Telephone survey of 1,002 randomly-selected adult residents 

in the City of San José

– Half of the interviews with voters likely to vote in November 2016

– Half of the interviews conducted with adult residents

 Survey was conducted February 21 – March 1, 2015

 Interviews were conducted via landline and cell phones, and 

in English, Spanish and Vietnamese

 The margin of sampling error is +/-3.1% at the 95% 

confidence level

– Margins of error for population subgroups will be higher

– Some percentages do not sum to 100% because of rounding

 Tracked questions from 2009-2014
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Key Findings

 Residents feel modestly better about the local 

economy, but more pessimistic about public safety.

 Though impressions of the City’s budget aren’t 

positive, residents don’t view the budget quite as 

negatively as they need last year.

 Residents feel hiring more police officers should be 

the City’s top priority spending category, and 

generally view spending on programs to reduce 

crime as critically important.
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Positive Neutral Negative

Residents feel slightly better 
about the local economy…

Q6a/b. I am going to read you a list of different aspects of life in San José.  Please tell me whether you currently have a generally positive or 

generally negative feeling about that item.  Split Sample

Your personal financial 

situation

The local economy

Current impressions 
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Better Neutral Worse

Q5a/b. I am going to read you a list of different aspects of life in San José.  Please tell me if you expect that item to be better or worse twelve 

months from now. Split Sample

The local economy

Your personal financial 

situation

…and are just as optimistic about the 
future as they were last year.

12 months from now…
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However, residents feel slightly 
worse about local safety…

Public safety in your 

immediate neighborhood

Public safety in the 

City of San José

Q6c/d. I am going to read you a list of different aspects of life in San José.  Please tell me whether you currently have a generally positive or 

generally negative feeling about that item.  Split Sample

Current impressions 



7
Q5c/d. I am going to read you a list of different aspects of life in San José.  Please tell me if you expect that item to be better or worse twelve 

months from now. Split Sample

…and are somewhat less optimistic 
about future public safety trends.

Public safety in the 

City of San José

Public safety in your immediate 

neighborhood
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Better Neutral Worse

12 months from now…
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Positive Neutral Negative

Though residents don’t view the 
City’s budget positively, their negative 

impressions have thawed…

Q6e. I am going to read you a list of different aspects of life in San José.  Please tell me whether you currently have a generally positive or 

generally negative feeling about that item.  Split Sample

Current impressions of “The City’s Budget”
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…and they are slightly less pessimistic 
about the City’s budget going forward.

Q5e. I am going to read you a list of different aspects of life in San José.  Please tell me if you expect that item to be better or worse twelve 

months from now. Split Sample

Impressions of “The City’s Budget” in 12 months
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Budget Surplus Balanced Budget Budget Deficit Don't Know

Q8. Thinking about this upcoming year, 2015, do you think that the City of San José will start its budget process with a budget surplus, a

balanced budget, or a budget deficit? 

Fewer residents assume the City is facing a 
budget deficit, though one in ten 

believe there to be a surplus.
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52%

15%

15%

6%

5%

7%

0% 15% 30% 45% 60% 75%

Which one of the following five categories of budget enhancements do you feel should 

be the City’s highest priority if additional funding were available in its next budget? 

49%

19%

6%

11%

9%

7%

0% 15% 30% 45% 60% 75%

Hiring more police officers

Maintaining neighborhood streets

*Increasing community center 
hours and afterschool programs

Improving fire department 
response times

Increasing branch library hours

All/None/DK

Residents feel hiring more police officers should 
be the City’s top priority spending category.

Q10. *Note:  “and afterschool programs” was added to “increasing community center hours” in the 2015 survey

2014 2015
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46%

40%

38%

33%

30%

29%

39%

30%

28%

25%

45%

47%

46%

49%
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51%

40%

49%
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7%

11%

12%

14%

15%

15%

15%

17%

17%

18%

5%

0% 20% 40% 60% 80% 100%

Reducing violent crimes

Reducing property crimes, such as burglary

Improving police response time

Increasing residents’ feeling of safety in their 
neighborhoods

Increasing gang prevention services

Improving response times to medical 
emergencies

Increasing the number of sworn police 
officers

Creating more jobs through economic 
development

Reducing homelessness

Maintaining and repairing major streets

One of Most Impt. Very Impt. Smwt. Impt. Not Too Impt. DK/NA

One of Most/ 

Very Impt. 

91%

87%

84%

82%

81%

81%

80%

78%

78%

78%

Nearly all voters see spending on programs 
to reduce crime as critically important.

Q11. I would like to ask you in more detail about your priorities for City spending. I am going to read you a series of specific goals that the City 

may pursue. Please tell me how important each goal I mention is to you as a spending priority:  one of the most important, very important, 

somewhat important, or not too important. Split Sample
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40%

43%

48%

41%

16%

20%
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34%
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13%
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10%
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0% 20% 40% 60% 80% 100%

Improving response times to fires

Improving overall quality of life in San José

Maintaining and repairing neighborhood 
streets

Improving the City’s emergency 
preparedness

Fixing potholes

Reducing traffic congestion on City streets

Reducing housing costs

Improving cleanliness citywide

Increasing recycling and reducing waste

Reducing litter

One of Most Impt. Very Impt. Smwt. Impt. Not Too Impt. DK/NA

One of Most/ 

Very Impt. 

77%

74%

73%

72%

68%

66%

63%

59%

58%

54%

Q11. I would like to ask you in more detail about your priorities for City spending. I am going to read you a series of specific goals that the City 

may pursue. Please tell me how important each goal I mention is to you as a spending priority:  one of the most important, very important, 

somewhat important, or not too important. Split Sample

Majorities of residents also see a number of 
other spending priorities as important.



16

13%

16%

5%

12%

12%

10%

8%

10%

9%

8%

39%

36%

44%

36%

35%

35%

36%

33%

34%

29%

33%

36%

41%

33%

40%

39%

39%

34%

32%

37%

13%

10%

9%

17%

11%

16%

13%

22%

22%

23%

0% 20% 40% 60% 80% 100%

Reducing energy use

Increasing San José’s use of renewable 
energy

Maintaining and improving public parks

Paying competitive salaries to attract and 
keep high-quality City employees

Providing more opportunities for residents to 
get involved in local government

Reducing graffiti

Improving City customer service

Offering competitive pensions to attract and 
keep high-quality City employees

Increasing tax revenue to support public 
services

Opening new community centers

One of Most Impt. Very Impt. Smwt. Impt. Not Too Impt. DK/NA

One of Most/ 

Very Impt. 

53%

52%

49%

48%

47%

45%

44%

43%

43%

38%

Q11. I would like to ask you in more detail about your priorities for City spending. I am going to read you a series of specific goals that the City 

may pursue. Please tell me how important each goal I mention is to you as a spending priority:  one of the most important, very important, 

somewhat important, or not too important. Split Sample

Majorities would like to see 
the budget address energy use. 
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One of Most/ 

Very Impt. 
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Providing more recreational opportunities 
for residents

Increasing branch library hours

Providing more cultural activities for 
residents

Increasing the number of flights at the 
Mineta San José  International Airport

Reducing noise pollution from the airport

Increasing shopping opportunities in
San José neighborhoods

Increasing the number of building permits 
issued

Increasing shopping opportunities 
downtown

One of Most Impt. Very Impt. Smwt. Impt. Not Too Impt. DK/NA

Q11. I would like to ask you in more detail about your priorities for City spending. I am going to read you a series of specific goals that the City 

may pursue. Please tell me how important each goal I mention is to you as a spending priority:  one of the most important, very important, 

somewhat important, or not too important. Split Sample

Increasing shopping opportunities 
was comparatively a low priority.
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